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FIE Wireless Network Names & Types

• FIE–A

5GHz

Very fast internet speed over 100 Mbps bandwidth

No interference with other devices or kitchen appliances



Watch your device wireless signal

Make sure that you are near the wireless access point and watch your 
signal strength

• FIE–A

Not suitable for internet use and browsing (Seek   
and approach the wireless access point).

- Good for internet use, browsing, texting and video        
conferencing (You may get better performance if       
you approach the wireless access point).

Excellent signal strength. You have the maximum 
bandwidth and performance. You can run any internet 
service and application.



Other Tips

• Disable the following on your devices  
that conflict with the Wi-Fi or make the 
internet performance very slow:

• Virtual Private Network (VPN)

• Bluetooth / wireless headphones



Questions / Issues

• If you have any internet or wireless issue 
please submit a maintenance form ticket

https://www.fie.org.uk/homepage/housing/london-housing/housingmaintenance-helpdesk

